
 

     
   

    
   

 

 

  
 

 
 

    
     
      

 

 
   

    
 

 

            

 
  

        

    
     

    
    

 

      
   

 

The official newsletter of the Improving the Cancer Journey in Powys Programme

Issue 2
• Autumn 2022

This issue: 
Holistic Needs
Assessments - what are
they and why should I 
have one? 

PAGE 02 

A View from the Top -
Dylan Owen talks about 
his hopes for the ICJ 
programme as he leaves 
Powys. 

PAGE 03 

News from the
Journeying Together
Forum

PAGE 04 

The Bracken Trust - we
take a look at what's on 
offer for cancer patients 

PAGE 05 

End of Year 2 report -
the highlights 
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Summer Events round up - see page 4 

To read this newsletter in 

Welsh please go to Page 1 

I ddarllen y cylchlythyr hwn 

yn Cymraeg, ewch i dudalen 
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Welcome 
By Meinir Morgan ICJ 
Programme Lead 

Welcome to our second edition. 
It's been an eventful six 
months. Some key highlights 
for me have been our summer 
events, (see page 4), being 
shortlisted for a Moondance 
Award (see page 6) and 
producing our end of year 
report which hopefully sets out 
clearly what we've achieved to 
date, and what the future 
brings. (see page 6 for 
highlights). Autumn for me as 
the Programme Lead is the 
perfect time to take stock, 
reflect and build on the 
achievements to date including 
increasing referrals for holistic 
needs assessments so as to 
support people with the 
"everything else" Dylan refers 
to in his article on page 3. 
I hope you enjoy this issue and 
find it informative including our 
partner profile piece on the 
Bracken Trust. (page 5) 

Meinir

Holistic Needs Assessment
- what is it exactly?
IF YOU have a cancer diagnosis, are waiting for 
tests or test results, have had treatment, are 
living with some side effects of cancer, or 
supporting someone with cancer, you are eligible 
to have what's called a holistic needs
assessment at any point in time if you feel
worried about things like finances, work, 
emotional wellbeing or family matters etc.. 
Cancer Pathway
Typically, when anyone suspects cancer their 
first stop is normally their GP. After this, a 
hospital referral takes place for tests and then 
following a diagnosis, treatment and visits with a 
mix of oncologists, clinical nurse specialists and 
consultants. Powys residents will go to one of 
several hospitals - some in Wales like Cardiff, 
Swansea or Wrexham or across into England to 
either Hereford (Wye Valley Trust), Shrewsbury 
and Telford or even the Queen Elizabeth in 
Birmingham. Once you have received a 
diagnosis you may have an operation or 
treatment or both. And at some point you should 
be offered a holistic needs assessment (HNA). 
The Right Time
If you don't want one at this point in time, you 
should be given a leaflet (see image above right) 
about the support the ICJ in Powys programme 
can offer you closer to home - in particular for 
things that are not medical. If you aren't offered 
a HNA or given a leaflet you can still get in touch 
with any of our delivery partners. 
Whether you are worried about your finances and 
extra costs that having a diagnosis brings re-
travel, heating etc.. or you feel isolated or want to 
revisit an old hobby we can help. If you are 
worried about being able to pick up your 
prescription or need some help around the house 
or garden we can help. Whatever matters to you 
matters to us. Please don't hestitate to get in 
touch on the numbers below. 

10,000 leaflets have been printed and distributed 
to the hospitals that support Powys patients 

What we mean by... 
a Holistic Needs

Assessment?
A Holistic Needs Assessment

allows a person diagnosed with
cancer to consider their key

concerns via an easy to complete
checklist. It's available in paper

form or via an online link.

Once completed a trained link
worker chats through said

concerns and creates a plan to
ensure the person gets the

support they want and need.

People living with cancer
This term means people with a
cancer diagnosis, their unpaid
carers, their families and those

important to them. It also
includes people who have been

referred to a hospital with a
possible cancer diagnosis.

Residents with poor
broadband connectivity can
now borrow an iPad from
their local library to complete
the electronic holistic needs
assessment in the comfort of
their own home. Pop into
your local branch to find out
more or visit:

Contact us: 

ICJPowys@powys.gov.uk

call 01597 826043 Mon-Fri

visit our webpage by scanning
the QR code below or go to:

https://www.powysrpb.org/icjpowys 

en cy 

01597 828649 

01597 823646 

01597 823800 
le/12760/Borrow-an-iPad

Did you know? 

https://en.powys.gov.uk/artic

Page 8 Find out more about the programme at https://www.powysrpb.org/icjpowys

https://en.powys.gov.uk/article/12760/Borrow-an-iPad
https://www.powysrpb.org/icjpowys
https://www.powysrpb.org/icjpowys


  
    

  

      
    

   
     

     
   

    
    

    
    
   

    
  

    
   

    
    

   
      

  

    
   

        
     

    
      

    
      

     
     

       

       
      

     
     

     

    
     

      
       

       
      

      
    

     
    

    
   

   
    

    

    
    

    
     

    
      

     
   

    
   

      

 

   
        
     

        
         

     
      

       
   

     
    

      
       
      
       

       
       

        
      

     
      

     
      

       
           

     
       

     
      

       
         

 
     
 

     
 

      
   

    
 

      
   

     
  

     
   

   
  

     
  
     

 
   

   

      

   

  

 

 

   

   

      

      
    

    
    

 
    

 
    

      
     

       
       

      
     
      

     
       

   

 

      
     

  

      
     

     
    

     
   
    

    
    

      

     
      
    

     
   

      

  

Welcome
By Meinir Morgan - ICJ
Programme Lead

Welcome to our second edition.
It's been an eventful six
months. Some key highlights
for me have been our summer
events, (see page xxx), being
shortlisted for a Moondance
Award (see page xxx although
sadly we didn't win) and
producing our end of year
report which hopefully sets out
clearly what we've achieved
and what the future brings
(page 3)
Autumn for me as the
Programme Lead is the
perfect time to take stock,
reflect and build on the
achievements we've made to
date. I hope you enjoy this
copy-packed issue.

Meinir

’

’

-

Dylan Owen, Head of 
Commissioning has led the way
from the local authority's perspective
in championing the benefits that the
programme can bring to residents
living with cancer in the county.
Here he talks about the 
metaphorical scaffolding that is 
needed to ensure the programme 
continues to deliver. 

Having been involved in the 
Improving Cancer Journey project 
from the very start I had a very clear 
vision of the project’s possibilities. I 
delivered a presentation at the 
beginning of the project in which I 
aimed to share that aspirational 
vision. That was nearly three years 
ago now and based upon Seamus 
Heaney’s love poem (see right), with 
the personal phrases in light grey. 

As I leave Powys to work in Gwynedd, 
this is an opportune moment to re-
share that 'Scaffolding' vision with all 
who are involved in the ICJ 
programme as my parting gift. 

It's the Everything Else
The Improving Cancer Journey is not 
a clinical project. Neither is it a 
health or medical one. To me, this 
is the beauty of the vision and the 
project. It is aimed at the ‘everything 
else’. The minor and major things in 
people’s lives that are not 
negotiable. The things that matter to 
people, regardless of health. 
We know from international research 
and personal experiences that, 
regardless of background or 
situations, the main things that 
matter to people are: 

Family and friends / social
interaction
A home of one's own /
A safe place to live
Enough money to be in
control and to make life
decisions
A valued purpose in the
community
Security and the feeling safe.

Scaffolding
Masons, when they start upon a
building,
Are careful to test out the
scaffolding;
Make sure that planks won t slip
at busy points,
Secure all ladders, tighten bolted
joints.
And yet all this comes down when
the job s done
Showing off walls of sure and
solid stone.

So if, (my dear), there sometimes
seem to be
Old bridges breaking (between
you and me)
Never fear. We may let the
scaffolds fall
Confident that we have built our
wall.
Seamus Heaney (1939 2013)

When we consider the public services 
and community groups that exist in 
Powys we can see that they are more 
often than not linked to these five things 
that matter to people. And when we 
consider the data the project has 
gathered so far the highest ‘Concerns of 
people living with cancer' between April 
2021 and March 2022 in Powys, we find 
that they include: 

Money or finance

The person who I look after

Worry, fear or anxiety

Uncertainty / Hopelessness

Moving around

Breathing difficulties

Tiredness, exhaustion and fatigue

Other medical conditions

People do not normally raise the actual 
medical condition or interventions as their 
main concerns. 

We also know that there are services 
available to support the key concerns 
raised. They include money advice, listening 
services, therapeutic services (such as 
occupational therapy who also advise on 
energy conservation), home adaptations, 
housing support, information and advice, 
community transport, social work and/or 
carers’ support, leisure and educational 
support, amongst a host of others. 

Dylan Owen 

Where to start?
However, we also know how difficult it is to 
‘navigate’ one’s way through public services. 
How do you know who to contact? When should 
you do so? Are services free? Which forms do I 
complete? The list is never-ending. This 
bureaucracy can be challenging for anyone, but 
more so for those living with cancer, feeling 
unwell and anxious. 
Improving the Cancer Journey involves placing 
metaphorical scaffolding of navigational support 
and information around people to help them 
access the existing services. It aims to enable 
people to make informed decisions about what 
matters to them. To receive support when they 
want it. It's also about ensuring that knowledge 
about how to access the support is easily 
available. It all needs to be streamlined and this 
is the role of the project. 

No need to create new services
It really shouldn’t be about creating new 
services, nor about medical and health 
interventions. It’s about knowing what support is 
available for the ‘everything else’ and how and 
when to access it. The secret? It is setting up a 
supportive mechanism (scaffolding) that can be 
removed when the person no longer needs it. 
This is about supporting independence and 
removing dependency. It’s about our ability to 
remove the scaffolding in the knowledge that we 
have, by that point, “built our wall”. 

NEXT ISSUE
Dr Ruth Corbally, the Macmillan GP
Cancer Lead and the Clinical Lead for
Cancer for Powys Teaching Health
Board, will share her aspirations around
improving both prehabilitation and
rehabilitation as part of the project.

Page 9



literature about the programme and were able to listen to talks and speak directly to a 
range of professionals. (see pictures right). The team also attended the Bracken 
Trust's summer fair. In total over 100 people accessed the three events. 

             
           

  

 

                    

       

         
          
            

           
    

            
         
             

           
           
             

              
        

      
    

   
  

   
    
    

     
       

  

       
       

         
       

          
        

       
       

          
      

    
      

        
       

    
     

   
     

     
   

    
      

     
     

    
      
     

       
   

   
     

     
   

     
    

   
      

  

  
  

  

        
       

       
     

     
      

     
      

       
   

End of Year 2 Report

Cancer events help join the dots for patients
Late June saw the ICJ team run two information events in the county aimed
at providing support closer to home for residents living with cancer.
The events were held in Brecon on Thursday 23 June and in Welshpool on Monday 
27 June with people dropping in to seek advice, information and support about their 
cancer diagnosis, worries and needs. Visitors were given a goodie bag containing 

Some had holistic needs assessments, one person has 
joined the Journeying Together forum and three others 
have shared their cancer stories with a view to helping 
others. Rosie (below) attended the Brecon event seeking 
support. She had a HNA with one of the Community 
Connectors and got in touch to say: 

"Thank goodness I went to the Cancer Journey
event. My gratitude to everyone who made it
possible. I had no one to offload to, and had to
look after myself in terms of shopping,
housework, morale, treatment and symptom
management. Thankfully, I now have contact
details and information which fills the gaps.
I don't feel so alone and unsupported. "

One person who spoke was Tim Platt (pictured right) a Welshpool 
resident living with lymphoma. He gave a talk called "You Just Don't 
Know" about his cancer journey. An extract is below but you can read 

What happened next?

"The Doctors will tell you they know a great
deal about your condition, but wht they don't
know is how you will react to their
recommended treatments. Every patient is an
individual, in our physicality, our strengthsn
and weaknesses. My Doctors and the
wonderul medical staff I encounter have
always been very supportive. Listen and
learn from them but make sure they listen
and learn from you."

the full talk on our website here. 

"Being aware of your general
health and following up on all
the recommended tests and
checks in life is vitally important
to stay ahead of any potential
cancer development. Because
you just never know.
"If you are unlucky enough to be
given a diagnosis, do not despair,
as again you never know what
treatment will come your way,
how your body will react to any
side effects or operations you will
undergo. Very often it is all much
more manageable than the
diagnosis implies.
"You don't know what effect the
diagnosis will have on your life
financially or what being
disabled and the world of social
benefits will bring. And most
importantly, you never know
how long the process will all go
on for."

The pandemic has created challenges for the ICJ programme since it 
was launched in 2020 and our End of Year 2 aims to acknowledge 
these, whilst also setting out the very real progress made during the 
year just gone. 
We know from our patient stories that there are some key issues that 
are impacting Powys residents regarding being able to access the 
right support at the right time and in the right place. From transport 
issues to care packages and benefits advice we are pleased to note 
that the offer of a holistic needs assessment for every person living 
with cancer is in place if they want it and referrals are increasing. As 
we go to print the full version of the report is with our translation team 
and will be available on the website shortly. 

Key achievements: We... 
secured the commitment of our four 
delivery partners 
increased referrals across our organisations
co-produced lots of marketing literature 

with our forum members 
launched the new referral method with 
hospital to increase the HNA offer of support 
closer to home 

Page 10 Tim's story plus a compendium of patient stories can be found at https://www.powysrpb.org/icjpowys

Photos Above: 1) Dr Ruth Corbally, Macmillan GP Cancer Lead 
speaks at Brecon 2) The Alive & Kicking and Theatre Bycheiniog 
Lunchtime Uplift choir 3) ICJ team(left to right) Fiona Evans, Sue 
Ling and Meinir Morgan attend the Bracken Trust's summer fair 4) 
Margaret Nuttall a resident living with cancer gets a hand 
massage from Kate Evans 5) Heidi Crockett from the council's 
Money Advice Team (left) and Jayne Bevan from the council's 
Assist team (right) 6)  event visitors 7) a guided walk down the 
towpath courtesy of the Brecon Beacons National Park

https://www.powysrpb.org/icjpowys
https://www.powysrpb.org.uk/icjpowys


   
  

    
    

     
    

    
    

   
   

     
    

   
     

      
 
  

    
  

    
   

   
  

 
    

   
  

   
   

  
   
    

   
  

      
     

  
   

  
 

 
  

   

      
    

     
  

   
   

  
 

    
    

 
    

     
   

    
    

  

      

 

   
   
    

  
     

   
 

    
    

       
      

      
      

        
      

     
     

     
     

     
         

        
    

      
     

     
      

      
     

   
     

     
     

      
     

     
      

       
        

     
      

      
       

      
    

       
      

      
     

       
      

    
      

     
      

     
   
      

      

     
   

   
    

 
   

    
   

   
   

  

 

  

   

  
  
 

 

  
  

   
   

   
    

 

 

       
       
    
        

        
       

         
       
        

      
      

       
          

      
          

        
        

      

Partner profile - the Bracken Trust

"The trust has been
my lifeline. They rang
me on a regular basis
during lockdown to

see how I was doing.
I can't thank them

enough."

News in Brief 
Usk House Reopens

Residents living in south of
the county will be pleased

to know that Usk House has
reopened its doors. Anyone
with a diagnosis can access

support at the drop in
sessions which are taking

place on a Thursday
between 10am - 2pm at the
building in Brecon LD3 8AH.

Contact Steph on 01633
851051 if you want to find

out more before a visit.

Conferences & Awards
The team will be attending
the Macmillan conference

being held in London in
November to build more
contacts and learn from

other programmes.

They are also attending the
Rural Health & Care
conference held in

November at the Royal
Welsh showground in Builth

Wells, Powys.
The wider ICJ programme

were also shortlisted for an
award by the Moondance

Foundation. Unfortunately
we didn't win but it gave us

a chance to meet up with
Macmillan professionals.

Find out more about
Moondance at:

https://moondancefoundati
on.org.uk/

Money advice team
secures funding for three

years
If you are living with cancer

and are referred or self-
refer for a HNA you will

automatically get advice
from the Money Advice
Team based in Powys

County Council.

Macmillan fund a member
of team and have recently

committed continued
funding for the next three

years so as to ensure Powys
residents get the support

they need to access benefits
and grants they are eligible

for.

The Bracken Trust is based in
Llandrindod Wells and has
been supporting people living
with cancer for almost 27
years.
They provide highly professional 
support and services such as: 
Information, support and advice 
from qualified nursing staff, 
complementary body therapies, 
counselling services, a range of social and healthy 
living activities and information days in an informal, 
warm, and welcome environment. 
Anyone wishing to access their services can self refer, 
be referred by a friend/ relative/ health professional or 
any other public body/ third sector organisation. 
At a time that is appropriate for the patient (which 
includes the patient themselves, a carer or bereaved 
relative), a qualified nurse will offer an individual the 
opportunity to complete an electronic Holistic Needs 
Assessment (HNA). This assessment helps to identify 
key concerns which in turn supports the development 
of a care plan. This will include the actions required by 
those involved to address and support those 
concerns. Some of this will be provided by staff at The 
Trust or the nurse will signpost an individual towards 
the correct person to assist them, whilst continuing to 
provide support throughout their cancer journey. 

Ann Williams, 
Chief Executive 

We are here to 
support you and your 
loved ones so please 

do get in touch. 

practical support -
booking transport, 
coping as a carer, 
managing hair loss 
psychological 
support including 
mindfulness, 
advance care 
planning, emotional support 
bereavement for a patient, a 

signposting - carer and bereaved 

working closely relatives 

with dieticians, complementary 
money advice therapies - manual 
team, third sector lymphatic drainage, 
partners, nurses scar work, music 

education events -
stoma, wig loan, 
lymphodema and 
prostate, the
Macmillan Hope

course and Look
Good, Feel Good

(district, palliative therapy, 
care) acupuncture 

groups for yoga, Macmillan 
mindfulness, Tai Chi, information hub 
singing, cancer including books for 
rehabilitation adults to talk to 
exercise, gardening, children about 
walking and cancer 
bereavement 
groups 01597 823646 

Jane Dempster, a Brecon resident
was first diagnosed with melanoma
in 2015. By chance, she found out
about the Bracken Trust when she
saw the Macmillan mobile van in
Merthyr and thought she'd pop in.
She's so glad she did as the nurses
were lovely and told her about the
support she could get closer to
home from the trust. Jane says
although they caught it early she
felt she had little support post
surgery and was worried about the
scarring. "I got into a bit of a state."
she said. "I took up the offer of
counselling which has helped so
much." She also has a mantra which
she adopted following a visit to
Chester Arts Centre. Jane saw a
quote which she jotted down as a
mantra. "I am not identified by
my scars, but by my incredible
ability to heal."
In 2019 following her three yearly
mammogram she was told she had
breast cancer and says the trust
have again been her lifeline. She
says there is quite a difference
between the breast cancer care and
that for skin cancer. Jane feels that
we are quite lapse in the UK about
our skin care in the sun. She'd like
people to become more aware of
things like how their eye colour and
hair colour can impact risk. "Having
skin cancer has meant I have had to
change things in my life that I
previously did without worry. Being
an active rambler, I now know I need
to find shade and am very conscious
that the air is purer and thinner
when heading up a mountain which
means you are more at risk from the
UV rays. The worry and the
possibility of moles changing will
never go away." she says. "But,
having access to the Bracken Trust
and being able to share and talk
through my concerns via the HNA
has helped enormously."
The MET office has an app which
provides a daily UV forecast.

Page 11

https://moondancefoundation.org.uk/


      
           

        
     

   
        
       
   

      
     

 

        
        

      
 

         
           

      
         

       
        

          
       

 
       

         
          

           
         
       

           
           

     
 

    

         

   

    

 

        
       

        
        
       

        
       

       
        

         
         

      
       

      
        

       
         

          
       

         
          

      
    

       
      

       
     

  
       

    
     

       
        

       
       

    
    

     
     

  

       
       

      
     

    
       

       
    
     

      
     

      
    

       
        

       
      
    

  
   

  
   

    
     

    
   

   
    

   
 

   
   

      
   

   
   

    
   

   

Cancer Trials
Cancer trials are often
something patients living
with cancer are curious
about but don't know how
or who to ask about being
enrolled. According to
Cancer Research, in 2021,
over 60,000 cancer patients
in the UK enrolled onclinical
trials aimed atimproving
cancertreatments.

Our leadcancer nurses
advises thatyour first port
of call is tospeak direclty
with youroncologist and
seek theiradvice before
enlisting.

Mapping services keeps us all in the loop
With the offer of a holistic needs 
assessment, comes the requirement for 
our four delivery partners to be able to 
signpost residents living with cancer to a 
full and varied range of services that are 
tailored to meet each person's individual 
wellbeing needs. 
Luckily, for the ICJ programme, the 

partners' knowledge base was already 
well-established, but as awareness of the 
programme has grown, so too has our list 
of support and services. 
Whether someone needs a dog walker 
because they are too tired whilst having 
chemotherapy or someone needs their 
specialist medication delivered via Blood 
Bikes Wales because they can't collect 
themselves from the hospital, we have 
the contacts. 

If someone wants to find out more about 
a Men's Shed or a local choir, knitting 
group, tai chi or access counselling, we 
know who to speak to. 

Mapping and continually keeping abreast 
of the support and local services that are 
out there is an ongoing task and Covid 
reducing some of these support 
channels. Alongside mapping the 
services we also have a regular six 
weekly peer support meeting where all 
the partners come together to share their 
experiences and anything new they've 
learnt or found out so as to keep 
everyone in the loop. Our current listing 
is being turned into a visual map of 
Powys which will be available on our 
website shortly. 

Journeying Together Forum
The Journeying Together Forum was set up a few 
days after the re-launch of the programme in 
September 2020. Forum members help to ensure that 
the programme listens to the views of people living 
with cancer. Meetings take place bi-monthly and forum 
members contribute in a variety of ways. Since the 
last newsletter the forum have coproduced the CNS 
leaflet (page 2), contributed their ideas for the 
summer events and attended on the day. Tim Platt 
also stood up and shared his story at the Welshpool 
event (see page 4) whilst three members took part in 
a separate focus group around improving early 
emotional wellbeing and a further two attended a 
visioning event. Finally another member has recently 
joined the Wales Cancer Network to feed in the 
collective views. All contributed to produce a template 
letter which GPs can send out to patients once they 
hear back from the hospital that a patient has had a 
diagnosis. This letter signposts people to our delivery 
partners for a HNA and reminds them that they can 
contact their GP at any time they need to. 

Options to get your voice heard
If you are living with cancer and would like to get your
voice heard the programme offers various ways for you
to do so. You can:

Join the forum
Share your story so we continue to learn more
about how and what support you receive when
living in Powys
Provide insights around specific key themes
Provide feedback following a holistic needs
assessment

Professionals are welcome to join a forum to share
how they can support people. To find out more
contact Sue on 01597 826043 or email
ICJPowys@powys.gov.uk

Above: Forum members (left to right) Kate 
Leach, Margaret Nuttall, Karen Moore and 

Liz Gannon who runs the Welshpool 
Inspire group with Sue Ling (middle) who 

facilitates the meetings. Right: Meinir 
Morgan, Programme Lead, Sue, Becky 
Evans (Credu) and Ry Coffman (forum 

carer representative) promote the Books 
About Cancer. 

Books in Powys libraries
Four sets of Macmillan quality assured books about cancer have 
been available for loan from Powys Libraries for just over a year 
now as this newsletter is distributed. 
Purchased thanks to a grant from the Powys Teaching Health 
Board's Charitable Funds, the books range from inspirational 
stories from people with lived experience (including celebrity Rio 
Fernanand who lost his wife to cancer) to more factual books 
about managing symptoms or cooking foods to support 
wellbeing. 
To promote the books marketing materials including leaflets, 
posters and a banner stand featured two Powys residents, Ry 
Coffman (who lost her husband to cancer - see photo above) 
and Tim Platt (who is living with lymphoma - front page photo). 
Feedback suggests that residents are finding the books a useful 
resource. GPs, nurses and any professionals supporting 
anyone living with cancer have details but you can find and order 
a book from the library catalogue or pop into your local branch 
and ask for a leaflet. 
https://wales.ent.sirsidynix.net.uk/client/en_GB/powys_en 

mailto:ICJPowys@powys.gov.uk
mailto:ICJPowys@powys.gov.uk
https://wales.ent.sirsidynix.net.uk/client/en_GB/powys_en



